
       

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

Eastpointe Community CU 

Office Closings 
Veterans Day 

Friday, Nov 11th  

 

Thanksgiving Holiday 

Thursday, Nov 24th    

Friday, Nov 25th   

 

 

 

 

 

 

Christmas Holiday 

Friday, December 23rd  

Monday, December 26th 

 

 

 

 

 

 

 

 

New Year’s Holiday 

Thursday, December 30th   

Monday, January 2nd   
 

Board of Directors 
 

Deborah Szukala 
Chairperson 

 
Mary Mathison 

Vice Chairperson 
 

Ayda Berro 
Rebecca Hertel 

Bill McCabe 

Supervisory Committee 
Rebecca Hertel 

Chairperson 
 

Norma Palmer 
Janice Campagna 

 
Credit Committee 

Ayda Berro 
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Looking to buy out your 

current lease, refinance 

your vehicle, or 

purchase a new or used 

vehicle? Lock in a great 

low rate today! 

 

We offer rates starting as 

low as 2.49% APR for up 

to 60 months and 3.49% 

for up to 84 months! 

 

Contact us today for 

more details! 

*For qualified buyers certain restrictions 

may apply. Rates subject to change. 

APR = Annual Percentage Rate 

*60 monthly payments of $17.75 

per $1,000 borrowed at 2.49% 

APR. 

We Offer Great Rates on New and Used Vehicles! 
 

Mobile App Upgrades – Coming This October! 
 

A better card experience will soon be at your fingertips! 

Coming this fall, the functionalities of the CardValet application 

will be migrated to our EastpointeCCU Mobile Banking app.  

 

With this new and improved mobile experience, you can: 

 

- Set spending limits based on location, amount, merchant 

type and transaction type. 

 

- Access your cards digitally 24/7. 

 

- Gain total transparency into every transaction with clear 

merchant names. 

 

- Immediately turn off a lost or stolen card from your phone. 

 

- Set your own unique travel plans for up to 15 days. 

 

If you haven’t already, download the EastpointeCCU Mobile 

Banking app today! Our application is available on Apple and 

Android devices. 

 

Once this update goes live, the CardValet application will cease 

operation. 
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Credit Union Staff 

 

Theresa Hing 

CEO 

 

David Lafayette 

COO 

 

Kelly Sanders 

MSR Manager 

 

Beth Youngblood 

MSR 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

 

LOST OR STOLEN 

 ATM/DEBIT CARD? 

Simply call 

(800) 554-8969 
 

Restricted Debit Card? 

Please call 

1-800-888-0085 

We’re Upgrading Online Banking 
 

This November, Eastpointe Community Credit Union will be upgrading 

its Online Banking system. Our new and improved Online Banking 

system seamlessly integrates your accounts across desktop and mobile 

devices and puts powerful, easy-to-use tools right at your fingertips to 

make for a more user-friendly experience. 

 

What to expect when our Online Banking system updates 

 

When the Online Banking upgrade goes live, here is how you will login 

for the first time: 

 

Login ID: is your previous Login ID 

 

NOTE: If your previous Login ID was your member number and your 

member number is less than 6 digits you will need to add leading 0’s. 

 

Example: 

12345 enter as 012345 

1234 enter as 001234 

123 enter as 000123 

 

Once logged in you will be prompted to change the login ID. 

 

Security Code: The word ‘security’ in all lowercase + the last 4 digits of 

the primary member’s SSN. 

 

NOTE: When prompted to change your Security Code, the new Security 

Code must be 9 to 16 characters in length and must contain at least:  

one uppercase letter, one lowercase letter, one number, and one of 

these special characters: ! @ # $ % ^ & * 

 

 Get trusted protection at true savings with TruStage Auto & Home Insurance 
Program. 
 
Eastpointe Community CU members can save big on car insurance with the TruStage Auto & Home Insurance 
Program. Coverage provides a number of popular benefits, so you’ll enjoy true security and get true savings on 
what matters most.  
 
Some members save even more from all of the discounts offered, including  

discounts on car insurance for: 
• Being a credit union member 
• Having multiple cars 
• Having anti-lock brakes 
• Being a good student 

Optional benefits:  
• 24/7 claims assistance (including holidays) 
• 24-hour Roadside Assistance** 
• Guaranteed repairs at network shops 

 
Visit LoveMyCreditUnion website for your FREE, no obligation quote. 

 


